\

FREISENBRUCH-MEYER GROUP

Press Release

Contact: William Madeiros, General Manager
11am Friday 21st August, 2009
Phone: (441) 296-3600

To the valued clients of Freisenbruch-Meyer Group:

We continue to monitor and take the threat of Hurricane Bill very seriously and urge our clients
to take all precautions necessary at this time.

We will remain open for business until 5pm today should you have any queries about your
various insurance policies. Weather conditions and the safety of our staff permitting, we will also
have team members in the office and available for consultation later on Saturday.

In the event you need to make a claim for damage sustained to your insured property, please:
« Contact our offices at 296-3600 to report the nature and extent of the damage;

« Take measures to ensure that no further damage is done to your property;

« If possible, take photographs to submit to our office;

+ Obtain and estimate for the cost of repairs (two (2) if possible).

For any questions or concerns please do not hesitate to contact us at 296-3600.
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